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January 11, 2017 VIA ELECTRONIC MAIL

Robert deV. Frierson, Secretary

Board of Governors of the Federal Reserve System
20th Street and Constitution Avenue NW.
Washington, DC 20551

Legislative and Regulatory Activities Division
Office of the Comptroller of the Currency

400 7th St. SW

Suite 3E-218, Mail Stop 9W-11

Washington, DC 20219

Robert E. Feldman, Executive Summary
Federal Deposit Insurance Corporation
550 17th St. NW

Washington, DC 20429

Re:  Advance Notice of Proposed Rulemaking - Enhanced Cyber Risk Management Standards, Federal
Reserve Docket No. R-1550, RIN 7100-AE-61; OCC Docket ID OCC-2016-0016; FDIC RIN 3064-
AE45

Dear Ladies and Gentlemen:

This letter includes comments on the Advance Notice of Proposed Rulemaking (“ANPR”) referenced above on
behalf of Fiserv, Inc. (“Fiserv”) and its subsidiaries.

Fiserv (NASDAQ: FISV) is a FORTUNE 500 company and has been a global leader in financial services
technology for more than 30 years, enabling clients to achieve best-in-class results by driving quality and
innovation in payments, processing services, risk and compliance, customer and channel management, and
business insights and optimization. Fiserv subsidiaries render services to financial institutions that would be
deemed “covered entities” potentially subject to the standards described in the ANPR. Some of those services
may also be deemed “covered services” under the ANPR to which the Agencies are considering application of the
standards.

Fiserv is commenting on Questions 4, 5, 6, 11, 21, 22, 24, 29, 30, 31, 32, and 37.

Question 4. What are the most effective ways to ensure that services provided by third-party service
providers to covered entities are performed in such a manner as to minimize cyber risk? What are the
advantages and disadvantages of applying the standards to services by requiring covered entities to
























